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Critical Service Issues (CSI) will be generated by store personnel when immediate service is required. The first
contact in your companies protocol chain will receive the notifications instantly when the store has identified
an out-of-stock and/or in need of merchandising issue. This email notification requires immediate attention
and will follow an escalation process based on the contact template that you have provided. If the first
contact does not “Accept” the service issue, then this will be forwarded to your next contact after 30 minutes.

Detailed instructions of how to respond to the critical service issues can be
seen below:

[ WINN-DIXIE #103 - ORANGE PARK
| expect to resolve this issue... UNASOIONEDSUSIZ 2 BN 2

within 3 hours. within 3 hours | WINN-DIXIE #103 - ORANGE PARK

09 PM EST

A service issue was created for Winn-Dixie #103 -
ORANGE PARK

04/08/2016 02:06 PM within 6 hours.

Out of Stock 1545 COUNTY ROAD 220
ORANGE PARK, FL 32003

within 24 hours.

Distributed By:
1 GlobalWorx Vendor

Role:
Service Issue

Ad Item Out of Stock

s Out of Stock. Ad Item Out of Stock. Need
product immediately!

other...
here to accept this issue *

Vendor:
1 GlobalWorx Vendor

Notes:
Out of Stock. Ad Item Out of Stock. test An email was sent to

Michael Chalkley (michael@goglobal Iworxcom)l inform
them of this issue [05/25/2017 12:10 PM]. This issue was
25/2

Comments:

Step#2. Step#3: Step#4.
Press “Cllck here to Select expected time Press “Accept Issue” Once you are at the store

accept this issue” to resolve the issue. button to submit and the service is complete,
button. response to the store. press the “Completed” icon.



